BRITTANEY PERRY-MORGAN

PROFESSIONAL SUMMARY

Senior IT Project Specialist and Al Enablement Strategist with 8+ years of enterprise project management experience and a career-long focus on working
smarter. Long before Al became an organizational priority, | leveraged automation tools and process optimization to reduce inefficiencies and deliver
measurable results. That foundation now supports a focused specialization in enterprise Al adoption, program design for enablement, and prompt
engineering. Currently part of the core team behind Tyson Foods’ enterprise-wide “All in on Al” initiative, building the frameworks, governance
structures, and training content that help a 40,000+ team member organization adopt Al at scale.

CORE COMPETENCIES

= Enterprise Al Enablement & Adoption Strategy = Program & Project Management

= Prompt Engineering (Multi-Framework) = Agile / Scrum / Kanban

= Al Opportunity Identification = Enablement Content Development

= Jira Backlog Governance = SharePoint Architecture & Governance
= RACI Modeling & SOP Authorship = Cross-Functional Stakeholder Alignment
= Data Workflow Automation * Training & Change Management

TOOLS & PLATFORMS

Al & LLM Ecosystem Microsoft Copilot + Studio, Claude, Ollama, OpenClaw, OpenCode, Codex, Mistral Vibe, Multi-Agent Orchestration
Prompt Engineering System Prompt Architecture, Multi-Framework Design (GCSE / RISEN / COSTAR), Enterprise Prompt Library
Project Management Jira, Clarity PPM, Smartsheet, Agile / Scrum / Kanban, Waterfall

Power Platform Power Automate, Power Apps, SharePoint Online, Microsoft 365 Admin

Platforms & Tools GitHub, Google Cloud Platform, Workday, Notion, Canva

Development Python, Java, PHP, JavaScript, React, Next.js, Django, HTML / CSS, SQL, Google Apps Script

WORK EXPERIENCE

Tyson Foods Springdale, AR July 2024 - Present
Senior IT Project Specialist — Al Enablement Team

Core team member executing Tyson Foods’ “All in on Al” initiative, serving 40,000+ team members.

Al STRATEGY & OPPORTUNITY IDENTIFICATION

— Identify and scope Al use cases across enterprise functions, translating business pain points into structured adoption roadmaps with defined
implementation paths.

— Partner with IT and business stakeholders to define responsible Al usage standards, identify governance gaps, and formalize them into
documented policy guardrails.

PROMPT ENGINEERING & ENABLEMENT CONTENT

— Develop the enterprise prompt engineering curriculum using the GCSE framework, producing training materials that drive consistent Al usage
across technical and non-technical employee groups.

— Author and maintain Microsoft Copilot enablement content, including use-case playbooks, scenario-based prompt guides, and troubleshooting
documentation distributed via the enterprise Al SharePoint hub.

— Design and publish SOPs and implementation blueprints that break Al strategy into phased, actionable work packages for cross-functional teams.
Al SHAREPOINT HUB & GOVERNANCE

— Contribute to the architecture of the enterprise Al Enablement SharePoint site serving as the central resource hub for training, governance, and
adoption guidance, and maintain content governance frameworks covering access controls, versioning, and lifecycle management.

PROGRAM MANAGEMENT & DELIVERY
— Own the Al Enablement Jira backlog end-to-end, managing intake, grooming, and prioritization across Epics, Features, Stories, and Issues.

— Maintain cross-functional alignment through structured status reporting, working session facilitation, and same-day conversion of stakeholder
decisions into tracked Jira tasks.



Senior IT Project Specialist — Digital Enterprise Office, Emerging Technology & Al
CROSS-FUNCTIONAL PROJECT DELIVERY

— Led cross-functional teams to manage and deliver projects focused on business optimization and technical solutions within the emerging
technology and Al portfolio.

— Applied project management methodologies (Agile, Waterfall) to ensure projects were completed on time, within scope, and within budget.

Northwest Arkansas Community College Bentonville, AR Mar 2024 - Jun 2024
Systems Analyst — IT Enterprise Applications

— Led Workday ERP customization across Student Services, HR, and Finance modules, identifying system gaps and configuring solutions to improve
operational accuracy.

— Produced comprehensive system configuration documentation that reduced configuration drift and accelerated team onboarding.

Dark Horse Comics Inc Milwaukie, OR (Remote) Jul 2023 - Jun 2024
Software Development Intern

— Contributed to mobile and web development projects across the full software delivery lifecycle, gaining hands-on experience with production
codebases and enterprise delivery standards.

United Power and Control Systems LLC Houston, TX (Remote) Jul 2021 - Nov 2023
Senior Project Manager

— Directed end-to-end delivery of large-scale IT projects, maintaining scope, budget, and schedule integrity while sustaining high client satisfaction
across a remote delivery model.

— Led cross-functional teams through full project lifecycles, implementing structured tracking and communication workflows that consistently met
critical delivery milestones.

AUTOMATION & SYSTEMS IMPLEMENTATION
— Oversaw the automation of data workflows using Google Apps Script and Python to streamline business processes and reduce manual effort.

— Planned, implemented, and introduced new systems and technologies with a focus on stakeholder communication and cross-functional alignment.

Software Development Intern (January 2023 — May 2023)

— Built a full-stack internal employee portal as a Capstone Software Engineering project using Django, JavaScript, and HTML/CSS, delivered on time
through full Agile lifecycle management.

Wachter Inc Lowell, AR Feb 2017 - Jul 2021
Project Manager | | Dispatcher

— Managed electrical and low-voltage installation projects, ensuring compliance with industry standards while introducing custom tracking tools
that improved portfolio visibility and accountability.

— Coordinated field logistics and multi-site resource deployment, maintaining systematic documentation that supported operational reporting and
team accountability.

EDUCATION

B.S. Software Development Expected May 2026
Bellevue University — Bellevue, NE

Business Analytics & Operations Certificate January 2025
Pathstream (Virtual)

Full-Stack Software Developer Certificate May 2024
University of Arkansas — Fayetteville, AR

A.A.S., Computer Information Systems (Cum Laude) | A.G.S. May 2023
NWACC — Bentonville, AR

MILITARY EXPERIENCE

Petty Officer Third Class Aug 2010 — Nov 2015
United States Navy Reserve — Tulsa, OK

Professional references available upon request.



